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In response to the COVID-19 pandemic, the Commission for Human Rights has
adopted the following policy, effective immediately:

ALL WALK-IN, IN-PERSON SERVICES ARE SUSPENDED UNTIL FURTHER NOTICE —
PLEASE CALL 401-222-2661 (or Voice Relay at 7-1-1) IF YOU NEED ASSISTANCE.
Commission staff will assess whether you have a time-sensitive issue which
requires an in-person appointment.

To the greatest extent possible, while ensuring that the needs of the public'are
met, the Commission staff will be working from home.

All previously-scheduled in-person meetings, including predetermination
conferences, fact findings and mediations, will either be conducted via
teleconference or videoconference technology or, where warranted, will be
postponed. Parties will be contacted by their respective investigators.

All scheduled outreach activities have been canceled.

For general services/inquiries, please call one of the above numbers. You also
can:

-visit our website at www.richr.ri.gov

-email us at:

RICHR.Info@richr.ri.gov — for matters related to employment, public
accommodations, delivery of services or credit

RICHR.Housing@richr.ri.gov — for matters related to housing

March 18, 2020



